
Housing Hub's goal is to provide quality housing options in the Twin Cities and is committed to fair and equitable 
opportunities to all prospective residents. Below is our General Screening Guidelines, however, please see Page 2 
for the City of Minneapolis Specific and Page 3 for the City of St Paul specific information.

These items will be checked and are used during the application process for determining approval or denial:

The application(s) must be filled out completely and accurately. An incomplete application may be rejected or not 
processed. Any misstatements or omissions made on your application, whether or not discovered before you move into the 
building, is grounds for denial of an application or termination of an existing lease. Information must be legible and 
verifiable. If information given on the application cannot be checked out and verified, this is a reason for rejection. Omission 
of information, such as an address or employer, may be grounds for rejection.

Identification and Application Process

Every prospective tenant over 18 must be screened and must provide a government-issued photo ID.

Housing History
Applicants must have a positive housing history. We require the name and last known telephone number of each 
landlord/property manager/mortgage or contract for deed payee for each address you have had for the last three years. 
Roommate references will not be accepted. A positive housing history is one of the most important things considered in 
screening an application. The refusal of a prior landlord to give a reference, or a negative reference, may be grounds for 
rejection. In the case of first time renters, young people, or students, this requirement may be varied subject to additional 
requirements of owner or management.

Eviction Filings or Unlawful Detainers

Unlawful detainers or evictions may be basis for rejection of an application.

Credit Check

A positive credit history is required. An adverse bank or credit reference, high debt, past due or dishonored debt, or the 
absence of a credit history may be grounds for rejection.

Income Verification

Income from valid sources must be sufficient to pay the applicant’s rent and other bills/expenses. To be counted as 
household income, amounts must be verifiable, reliable, and predictable. We do not consider income from non relevant 
parties such as charities, donations, emergency assistance and government subsidizes as valid personal income. Income 
from other sources are not grounds very rejection, just not counted towards your income total.

Tenant/Owner/Landlord Relationship

The relationship between a landlord and tenant is a business relationship. A courteous attitude is required from everyone. 
We reserve the right to refuse rental to anyone who is verbally abusive, swears, is disrespectful, makes threats, has been 
drinking, is argumentative, or in general displays an attitude at the time of the unit showing and application process that 
causes management to believe we would not have a positive business relationship.

Occupancy Limits

Maximum number of residents equal to two persons per bedroom.

Criminal History Check

Applicants who have a criminal history or any kind may be rejected.

Employment Check

All Applicants must be employed. The employment must be verifiable.
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City of Minneapolis Screening Criteria Update Effective 6/1/2020

Prior to applying, talk to the Leasing Agent for more information or questions.

Housing Hub abides by the new Minneapolis Ordinance No. 2019-038 Sec. 3 244.2030. 

Screening of application will consider:

1. Credit history, collections balances and past due accounts where total collection balance is less than 10% of
monthly income, 2 or less recent late payment within the last 6 months

2. Good rental history with no evictions within the last 3 years

3. Clean criminal history with no felonies within the last 7-10 years depending on conviction

4. Household monthly income of 2.5 times the monthly rent.
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City of St Paul Screening Criteria and Security Deposit Update - Effective 3/1/2021

Sec. 193.04. Applicant screening guidelines for prospective tenants.
 (a) Screening criteria made available. Before accepting applications for rental housing, a
landlord must provide written rental screening criteria to all applicants.
 (b) Uniform screening criteria. A landlord must apply uniform screening criteria and cannot
disqualify an applicant for any of the following reasons:

(1) Criminal history.
  a. Any arrest or charge that did not result in conviction of a crime;
 b. Participation in or completion of a diversion or a deferral of judgment program, including but not 
limited to: pre-charge or pretrial diversion, stay of adjudication, continuance for dismissal, or a continuance 
without prosecution;
 c. Any conviction that has been vacated or expunged;
 d. Any conviction for a crime that is no longer illegal in the state of Minnesota;
 e. Any conviction or any other determination or adjudication in the juvenile justice system, except 
under procedures pursuant to Minn. Stat. § 260B.130.
 f. A petty misdemeanor offense is not a criminal offense. For the purposes of this Chapter, a petty 
misdemeanor cannot be grounds for a denial;
 g. Any misdemeanor, gross misdemeanor or felony conviction stemming from the following traffic 
offenses: reckless driving, driving without a license, driving with a suspended or revoked license, and DUI that 
did not result in additional charges for injury to a person;
 h. Any conviction for misdemeanor or gross misdemeanor offenses for which the dates of sentencing 
are older than three (3) years;
 i. Except as indicated in paragraph (j) below, any criminal conviction for felony offenses for which the 
dates of sentencing are older than seven (7) years; however, a landlord may deny an applicant who has been 
convicted of the illegal manufacture or distribution of a controlled substance as defined in section 102 of the 
Controlled Substances Act (21 U.S.C. 802), or for those same offenses that mandate denial of tenancy in 
federally assisted housing subject to federal regulations, including but not limited to when any member of the 
household is subject to a lifetime sex offender registration requirement under a state sex offender registration 
program.
 j. Any criminal conviction for the following felony offenses for which the dates of sentencing are older 
than ten (10) years: first-degree assault (Minnesota Statutes section 609.221), first-degree arson (Minnesota 
Statutes section 609.561), aggravated robbery (Minnesota Statutes section 609.245), first-degree murder 
(Minnesota Statutes section 609.185), second-degree murder (Minnesota Statutes section 609.19), third-
degree murder (Minnesota Statutes 609.195), first-degree manslaughter (Minnesota Statutes 609.20), 
kidnapping (Minnesota Statutes section 609.25), or first-degree criminal sexual conduct (Minnesota Statutes 
section 609.342).

(2) Credit history.
 a. Credit score by itself; however, a landlord may use credit report information to the extent the report 
demonstrates a failure to pay rent or utility bills; or
 b. Insufficient credit history, unless the applicant in bad faith withholds credit history information that 
might otherwise form a basis for denial.

(3) Rental history.
 a. An eviction action pursuant to Minnesota Statutes Chapter 504 or other equivalents in other 
states, if the action occurred three (3) or more years before the applicant submits the application or if the 
action occurred during the three years immediately preceding submission of the application but did not result 
in a judgment entered against the applicant.
 b. Insufficient rental history, unless the applicant in bad faith withholds rental history information that 
might otherwise form a basis for denial.
 c. If a landlord uses a minimum income test requiring an income equal to two and half (2.5) times the 
rent or higher, the landlord must allow an exception to that test where the applicant can demonstrate a history 
of successful rent payment with the same or lower ratio of income to rent.
 d. Exception. Whenever local, state, or federal funding or loan requirements for tenant screening 
conflict with any portion of section Sec. 193.04, the funding or loan requirements will take precedence over 
only those portions in conflict.
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